Favorite Tools for Virtual and Digital Facilitation

As a Certified Master Facilitator with a firm that specializes in professional facilitation, I am always looking for ways to help clients be more effective and efficient with time and resources.  And, while I believe strongly in the power of personal “live” facilitation, I also know that many times virtual “digital” facilitation can work better!  Just don’t fall into the trap of thinking it’s easier or less work to facilitate virtually – in many ways it’s even more process oriented and requires more work on the front end to make the meetings engaging, fun, and create outcomes such as trust, better communication and strengthened relationships.  

These are some of the tools I have used with clients (and in my own virtual business) to manage meetings, tasks, and share information.  Since most of our clients are public and nonprofit agencies, these tools may not work as well for a small business owner!
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Virtual Meetings
Zoom
Skype
Google Hangouts
GoTo Meeting
Free Conference Call

Surveys and Polling
Poll Everywhere

FormStack
GoogleForms
Kahoot!

Managing Virtual Employee Tasks
Monday.com
Trello
Basecamp
Asana

Resource Management
Google Drive
Monday.com
One Drive
DropBox

Documentation and Creation of Handouts
Konveio

Google Slides
Slido

Graphic Design
Design Pickle
Fiverr

Outreach and Correspondence
Mail Chimp


Online Whiteboards
Miro
Stormboard 

Online Courses and Presentations
Teachable

Live Webinars
Zoom
Webinar Jam
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